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∑’Ë¡“
 ¡ÿπ‰æ√·≈–¬“‰∑¬ ‰¥â√—∫°“√¬Õ¡√—∫∑—Èß®“°¿“§√—∞„π°“√ π—∫ πÿπ ·≈–®“°ª√–™“™π„π°“√

„™âÕ¬à“ß·æ√àÀ≈“¬ „π°“√π’È √—∞§«√‡¢â“¡“®—¥°“√„Àâ°“√„™âπ—Èπ‡ªìπ‰ªÕ¬à“ß‡À¡“– ¡∑—Èß„π¥â“πº≈μàÕ ÿ¢¿“æ
·≈–º≈°√–∑∫μàÕ√–∫∫‡»√…∞°‘®À√◊Õ°“√§≈—ß¥â“π ÿ¢¿“æ ∑’Ëºà“π¡“¡’Àπà«¬ß“πμà“ßÊ ‰¥â∑”°“√‡°Á∫¢âÕ¡Ÿ≈
·≈–®—¥∑”‡ªìπ “√ π‡∑»Õ¬Ÿà∫â“ß·μà¬—ß‰¡à‡ªìπ√–∫∫·≈– ¡∫Ÿ√≥å‡æ’¬ßæÕ∑’Ë®–„™â„π°“√«“ß·ºπ°“√æ—≤π“
„π°“√π’È ®÷ß‰¥â®—¥„Àâ¡’°“√«‘‡§√“–Àå√–∫∫¢âÕ¡Ÿ≈ ∂“π°“√≥å°“√„™â¬“‰∑¬·≈– ¡ÿπ‰æ√¢÷Èπ

«—μ∂ÿª√– ß§å
‡æ◊ËÕ»÷°…“·≈–«‘‡§√“–Àå√–∫∫¢âÕ¡Ÿ≈°“√„™â¬“‰∑¬·≈– ¡ÿπ‰æ√„πª√–‡∑»‰∑¬π”‰ª Ÿà°√–∫«π°“√

«“ß·π«∑“ß (À√◊Õπ‚¬∫“¬) °“√æ—≤π“„πÕπ“§μ ‰¥â»÷°…“μ“¡·π«∑“ß¥—ßπ’È

Ò. »÷°…“ ∂“π°“√≥å¢Õß√–∫∫¢âÕ¡Ÿ≈°“√„™â¬“‰∑¬·≈– ¡ÿπ‰æ√

❧ °“√º≈‘μ¬“‰∑¬

❧ °“√„™â¬“„π ∂“π∫√‘°“√∑—Èß¿“§√—∞·≈–‡Õ°™π

❧ °“√∫√‘‚¿§¬“‰∑¬·≈– ¡ÿπ‰æ√

❧ ª√‘¡“≥°“√∫√‘‚¿§¬“‰∑¬·≈– ¡ÿπ‰æ√

Ú. «‘‡§√“–Àå  —ß‡§√“–Àå¿“æ√«¡ æ√âÕ¡∑—Èß·π«∑“ß„π°“√æ—≤π“√–∫∫¢âÕ¡Ÿ≈

«‘∏’°“√¥”‡π‘π°“√
Ò. ∑∫∑«π√“¬ß“π∑’Ë‡°’Ë¬«¢âÕß
Ú. °”Àπ¥°√Õ∫°“√»÷°…“
Û. »÷°…“®“°‡Õ° “√ °“√ —¡¿“…≥å À√◊Õ°“√¥Ÿß“π ·≈â« √ÿª‡ªìπ√“¬ß“π‡∫◊ÈÕßμâπ
Ù. æ—≤π“§ÿ≥¿“æ√“¬ß“π‚¥¬‡™‘≠ºŸâ∑√ß§ÿ≥«ÿ≤‘ π—°«‘™“°“√À√◊ÕºŸâ∑’Ë‡°’Ë¬«¢âÕß√à«¡«‘æ“°…å·≈–

„Àâ¢âÕ‡ πÕ·π–

°“√«‘‡§√“–Àå√–∫∫¢âÕ¡Ÿ≈
 ∂“π°“√≥å°“√„™â¬“‰∑¬

·≈– ¡ÿπ‰æ√
√».¥√.Õ“∑√ √‘È«‰æ∫Ÿ≈¬å

/§≥–‡¿ —™»“ μ√å ¡À“«‘∑¬“≈—¬¡À‘¥≈



135
 ∂“π°“√≥å

∑“ß‡≈◊Õ°
æ◊È π ∫â “ π
·ºπ‰∑¬

°“√·æ∑¬å°“√·æ∑¬å

ı. ª√—∫ª√ÿß√“¬ß“πÀ≈—ß®“°‰¥â√—∫¢âÕ‡ πÕ·π–
ˆ. π”‡ πÕº≈ß“π«‘™“°“√∑’Ëª√—∫ª√ÿß
˜. ®—¥∑”√“¬ß“π©∫—∫ ¡∫Ÿ√≥å

º≈°“√»÷°…“

°“√∑∫∑«π‡Õ° “√∑’Ë‡°’Ë¬«¢âÕß

Ò. √–∫∫ “√ π‡∑»‡æ◊ËÕ°“√®—¥°“√ (Management Information Systems: MIS)
°“√∑∫∑«π„π à«π¢Õß√–∫∫ “√ π‡∑»π’È  √ÿª®“°μ”√“¢Õß®‘μμ‘¡“ ‡∑’¬¡∫ÿ≠ª√–‡ √‘∞ Ò

 “√ π‡∑»‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë ”§—≠„π°“√∫√‘À“√ß“π ‡æ√“–®–™à«¬„π°“√®—¥À“¢âÕ¡Ÿ≈À≈—°∞“π
(Evidence)  ”À√—∫°“√μ—¥ ‘π„®À√◊Õ∫√‘À“√ß“π (Evidence-based management)

»—æ∑å∫—≠≠—μ‘∑’Ë‡°’Ë¬«¢âÕß

❧ ¢âÕ¡Ÿ≈ À¡“¬∂÷ß ¢âÕ‡∑Á®®√‘ß∑’Ë¡’Õ¬Ÿà„π™’«‘μª√–®”«—π

❧  “√ π‡∑» À¡“¬∂÷ß ¢âÕ¡Ÿ≈∑’Ëºà“π°“√ª√–¡«≈º≈ ºà“π°“√«‘‡§√“–ÀåÀ√◊Õ √ÿª„ÀâÕ¬Ÿà„π√Ÿª∑’Ë¡’
§«“¡À¡“¬  “¡“√∂π”‰ª„™âª√–‚¬™πå‰¥âμ“¡«—μ∂ÿª√– ß§å

❧ √–∫∫ “√ π‡∑» (Information System) À¡“¬∂÷ß √–∫∫∑’Ëºà“π°√–∫«π°“√°≈—Ëπ°√ÕßÀ√◊Õ
ª√–¡«≈¢âÕ¡Ÿ≈‡æ◊ËÕ„Àâ‰¥â “√ π‡∑»∑’ËμâÕß°“√‡æ◊ËÕ∑’Ë®– π—∫ πÿπ°“√ªØ‘∫—μ‘ß“π¢ÕßÕß§å°√

Õß§åª√–°Õ∫¢Õß√–∫∫ “√ π‡∑»

√–∫∫ “√ π‡∑»μâÕßª√–°Õ∫¥â«¬ Õÿª°√≥å (Hardware) ‚ª√·°√¡ ”‡√Á®√Ÿª (Software)
·≈–∫ÿ§≈“°√ (Peopleware)

§ÿ≥ ¡∫—μ‘¢Õß “√ π‡∑»∑’Ë¥’

§ÿ≥ ¡∫—μ‘¢Õß “√ π‡∑»∑’Ë¥’ μâÕßª√–°Õ∫¥â«¬≈—°…≥–∂Ÿ°μâÕß ‡™◊ËÕ∂◊Õ‰¥â (Accuracy)
μ√«® Õ∫‰¥â (Verifiable)  ¡∫Ÿ√≥å (Completeness) ∑—π‡«≈“ (Timeliness) °–∑—¥√—¥
(Conciseness) μ√ßª√–‡¥Áπ (Relevance) ·≈– ‡ªìπªí®®ÿ∫—π (Update)

°“√„™âª√–‚¬™πå¢Õß “√ π‡∑»

Ò. °“√ª√–¡«≈º≈√“¬°“√ ‡ªìπ°“√®—¥‡μ√’¬¡ “√ π‡∑»‡∫◊ÈÕßμâπ‡æ◊ËÕ®—¥∑”√“¬ß“π

Ú. °“√«“ß·ºπªØ‘∫—μ‘ß“π μ—¥ ‘π„®·≈–§«∫§ÿ¡  π—∫ πÿπ°“√¥”‡π‘πß“πª√–®”«—π ”À√—∫ºŸâ
ªØ‘∫—μ‘ß“πÀ√◊ÕºŸâ∫√‘À“√√–¥—∫μâπ

Û. °“√«“ß·ºπ¬ÿ∑∏«‘∏’·≈–°“√μ—¥ ‘π„®·≈–«“ß·ºπ√–¬– —Èπ‚¥¬ºŸâ∫√‘À“√√–¥—∫°≈“ß  “√ π‡∑»
∑’Ë‰¥â‡ªìπ°“√ √ÿªμ“¡§“∫‡«≈“

Ù. °“√«“ß·ºπ°≈¬ÿ∑∏å·≈–°“√μ—¥ ‘π„®·≈–«“ß·ºπ√–¬–¬“«‚¥¬ºŸâ∫√‘À“√√–¥—∫ Ÿß
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Ú. °“√«“ß·ºπ√–∫∫ “∏“√≥ ÿ¢
„π°“√«“ß·ºπ√–∫∫ “∏“√≥ ÿ¢ ¡’°“√°”Àπ¥‡ªÑ“À¡“¬≈—°…≥–¢Õß√–∫∫‰¥â·°à  “¡“√∂

®—¥À“¡“„Àâ∫√‘°“√‰¥â (Availability) ºŸâ√—∫∫√‘°“√‡¢â“∂÷ß∫√‘°“√‰¥â (Accessibility) ∫√‘°“√π—Èπ‰¥â√—∫°“√
¬Õ¡√—∫ (Acceptability) ‡ªìπ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ (Quality of care) ·≈–¡’μâπ∑ÿπ∑’Ë “¡“√∂®à“¬‰¥â
(Affordable cost) Ú

Û. ∑∫∑«π°“√¥”‡π‘πß“π„πμà“ßª√–‡∑»
„π À√—∞Õ‡¡√‘°“ National Center for Complementary and Alternative Medicine (NCAM)

´÷Ëß‡ªìπÕß§å°√¿“¬„μâ National Institute of Health (NIH) ‰¥â®—¥∑” “√ π‡∑» (Û) ´÷Ëß¡’ “√–ª√–°Õ∫
¥â«¬

❧ §«“¡À¡“¬¢Õß°“√·æ∑¬å∑“ß‡≈◊Õ°·≈–°“√·æ∑¬å‡ √‘¡ (Complementary and Alternative
Medicine; CAM) (What is CAM?)

❧ ª√–‡¿∑¢Õß°“√·æ∑¬å¥—ß°≈à“«∑’Ë°“√ ”√«®§√Õ∫§≈ÿ¡ (CAM therapies included in the
survey)

❧ ª√–™“™π¡’°“√„™â¡“°πâÕ¬‡∑à“‰√ (How many people use CAM)

❧ ª√–™“™π°≈ÿà¡‰Àπ‡ªìπºŸâ„™â (Who uses the CAM most)

❧ „™â°“√·æ∑¬å·μà≈–ª√–‡¿∑√«¡∑—Èßº≈‘μ¿—≥±å∏√√¡™“μ‘ (Natural

products) ¡“°πâÕ¬‡æ’¬ß„¥  (CAM therapies used the most)

❧ „™â°—∫ ¿“æ°“√‡®Á∫ªÉ«¬Õ¬à“ß‰√ (Health conditions prompting

CAM use)

❧ ‡Àμÿº≈„π°“√„™â (Reasons for using CAM)

❧ §à“„™â®à“¬ (Spending on CAM)

πÕ°®“°π’È¡’·ºπß“π∑’Ë®–√“¬ß“π‡°’Ë¬«°—∫§«“¡ —¡æ—π∏å¢Õß°“√„™â°“√·æ∑¬å∑“ß‡≈◊Õ°·≈–°“√
·æ∑¬å‡ √‘¡°—∫ªí®®—¬μà“ßÊ ‰¥â·°à æƒμ‘°√√¡ ÿ¢¿“æ ‡™◊ÈÕ™“μ‘ ‡æ» √«¡∑—Èßªí®®—¬μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â
°“√·æ∑¬å·ºπªí®®ÿ∫—πÀ√◊Õ°“√·æ∑¬å∑“ß‡≈◊Õ°·≈–°“√·æ∑¬å‡ √‘¡  ”À√—∫°“√»÷°…“„π≈—°…≥–°“√
«‘®—¬¡’√“¬ß“π∑’Ë√–∫ÿ√Ÿª·∫∫°“√„™â §«“¡™ÿ°·≈–§à“„™â®à“¬¢Õß°“√„™â°“√·æ∑¬å∑“ß‡≈◊Õ°·≈–°“√·æ∑¬å‡ √‘¡
∑’Ë∑”°“√»÷°…“„πªïμà“ßÊ‡ªìπ°“√· ¥ß·π«‚πâ¡¢Õß°“√„™â Ù, ı ∑’Ëª√–‡∑»ÕÕ ‡μ√‡≈’¬°Á¡’°“√»÷°…“
∑”πÕß‡¥’¬«°—ππ’È ˆ, ˜

°“√»÷°…“‡©æ“–°‘®™‘ÈπÀπ÷Ëß∑’Ëπà“ π„®¢Õß À√—∞Õ‡¡√‘°“ ™◊ËÕ Complementary and Alternative
Medicine (CAM) in the United States ®—¥∑”‚¥¬ Committee on the Use of Complementary
and Alternative Medicine by the American Public Board on Health Promotion and Disease
Prevention¯ √–∫ÿ«—μ∂ÿª√– ß§å„π°“√»÷°…“«à“‡æ◊ËÕ„™â‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫°“√«“ß·ºπ√–∫∫¥Ÿ·≈ ÿ¢¿“æ
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 ∂“π°“√≥å

∑“ß‡≈◊Õ°
æ◊È π ∫â “ π
·ºπ‰∑¬

°“√·æ∑¬å°“√·æ∑¬å

(Health care system) ∑’Ë¡’ª√– ‘∑∏‘º≈ (effective) ª√– ‘∑∏‘¿“æ (efficient) ·≈–ºŸâ„™â∫√‘°“√æ÷ßæÕ„®
°“√»÷°…“™‘Èππ’È§√Õ∫§≈ÿ¡ª√–‡¥Áπμà“ßÊ √«¡∑—Èß √Ÿª·∫∫°“√„™â §«“¡™ÿ°·≈–§à“„™â®à“¬¢Õß°“√„™â°“√·æ∑¬å
∑“ß‡≈◊Õ°·≈–°“√·æ∑¬å‡ √‘¡

 ∂“π°“√≥å√–∫∫¢âÕ¡Ÿ≈°“√„™â¬“‰∑¬·≈– ¡ÿπ‰æ√„πÀπà«¬ß“πμà“ßÊ

‰¥â∑”°“√ —¡¿“…≥å‡®â“Àπâ“∑’Ë¢ÕßÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß¥—ßπ’È (¿“§ºπ«° Ò)

Ò. °√¡°“√æ—≤π“·æ∑¬å·ºπ‰∑¬·≈–°“√·æ∑¬å∑“ß‡≈◊Õ°
°≈ÿà¡ß“π àß‡ √‘¡¿Ÿ¡‘ªí≠≠“°“√·æ∑¬å·ºπ‰∑¬·≈– ¡ÿπ‰æ√ °√¡æ—≤π“°“√·æ∑¬å·ºπ‰∑¬

·≈–°“√·æ∑¬å∑“ß‡≈◊Õ° ‰¥â‡§¬∑”°“√ ”√«® ∂“π∫√‘°“√ “∏“√≥ ÿ¢∑—Èß¢Õß√—∞·≈–‡Õ°™π
„π≈—°…≥–°“√ ”√«®‡©æ“–°‘® ‡π◊ÈÕÀ“§√Õ∫§≈ÿ¡ª√–‡¿∑¢Õß°“√„Àâ∫√‘°“√ ®”π«πºŸâ√—∫∫√‘°“√
·≈–ª√–‡¿∑¢ÕßºŸâ√—∫∫√‘°“√

Ú.  ”π—°«‘®—¬ —ß§¡·≈– ÿ¢¿“æ °√–∑√«ß “∏“√≥ ÿ¢
   ”π—°«‘®—¬ —ß§¡·≈– ÿ¢¿“æ ‡ªìπÀπà«¬ß“π„π —ß°—¥ ”π—°π‚¬∫“¬·≈–¬ÿ∑∏»“ μ√å  ”π—°ß“π

ª≈—¥°√–∑√«ß “∏“√≥ ÿ¢ ¬—ß‰¡à¡’√–∫∫¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫°“√„™â¬“·ºπ‰∑¬

Û. °Õß§«∫§ÿ¡¬“  ”π—°ß“π§≥–°√√¡°“√Õ“À“√·≈–¬“
°≈ÿà¡¬“·ºπ‰∑¬·≈–¬“®“° ¡ÿπ‰æ√ °Õß§«∫§ÿ¡¬“ ¡’°“√∫—π∑÷°¢âÕ¡Ÿ≈®“°‡Õ° “√°“√¢÷Èπ

∑–‡∫’¬πμ”√—∫¬“ ·μà¡‘‰¥â¡’°“√ª√–¡«≈º≈®“°∞“π¢âÕ¡Ÿ≈¥—ß°≈à“« ‡æ√“–‰¡à¡’°“√„™âß“π∑’Ë™—¥‡®π
Õ’°∑—Èß‡ªìπ¢âÕ¡Ÿ≈∑’Ë‡ªìπ§«“¡≈—∫ °“√°”Àπ¥°≈ÿà¡¬“°Á¬—ß‰¡à¡’À≈—°°“√∑’Ë™—¥‡®π „π à«π¢Õß
°≈ÿà¡ß“πæ—≤π“√–∫∫ °Õß§«∫§ÿ¡¬“ ‰¥â¡’°“√®—¥∑”∞“π¢âÕ¡Ÿ≈°“√º≈‘μ·≈–π”‡¢â“ ‚¥¬¡’
√“¬≈–‡Õ’¬¥¢Õß¬“·μà≈–μ”√—∫∑’Ëº≈‘μ∑—Èßª√‘¡“≥·≈–¡Ÿ≈§à“∑’Ë‰¥â®“°°“√ àß√“¬ß“πª√–®”ªï¢Õß
ºŸâª√–°Õ∫°“√ ¡Ÿ≈§à“∑’Ë√“¬ß“π‡ªìπ√“§“∑’Ëμ—Èß¢“¬ (Wholesale Price) °“√π”‡¢â“ ‡ªìπ√“§“∑’Ë
ºŸâº≈‘μμâÕß®à“¬‡ß‘π‰ª ∫«°§à“¢π àß ¥â“π§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ—«‡≈¢∑’Ë√“¬ß“π‡¢â“¡“ ®–¥”‡π‘π°“√
μ“¡¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫‡¢â“¡“ ‰¡à¡’°“√μ√«® Õ∫μ—«‡≈¢®“°·À≈àßÕ◊Ëπ

Ù. °√¡ π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ
»Ÿπ¬å¢âÕ¡Ÿ≈¢à“« “√¥â“π‡«™¿—≥±å °√¡ π—∫ πÿπ∫√‘°“√ ÿ¢¿“æ ¡’°“√°”Àπ¥„Àâ‚√ßæ¬“∫“≈

„π —ß°—¥ ”π—°ß“πª≈—¥°√–∑√«ßœ  àß√“¬ß“π°“√º≈‘μ¬“ °“√®—¥´◊ÈÕ·≈–°“√„™â¬“ ´÷Ëß§√Õ∫§≈ÿ¡
¬“∑ÿ°Õ¬à“ß √«¡∑—Èß¬“®“° ¡ÿπ‰æ√ ·μà‰¥â√—∫§«“¡√à«¡¡◊Õ„π°“√√“¬ß“π‰¡à¡“°π—°

„π°√≥’∑’Ë®–‡¢â“ Ÿà√–∫∫√“¬ß“πª°μ‘  ∑“ß ”π—°π‚¬∫“¬·≈–¬ÿ∑∏»“ μ√å°”Àπ¥„Àâ‚√ßæ¬“∫“≈
 àß√“¬ß“π (√ß.) μà“ßÊ ´÷Ëß √ß.ı ‡ªìπ√“¬ß“π‡°’Ë¬«°—∫¬“·≈–‡«™¿—≥±å √“¬ß“π‡ªìπ¬Õ¥√«¡„π
·μà≈–‡¥◊Õπ ¢âÕ¡Ÿ≈„π√“¬ß“π®–‡ªìπ¢âÕ¡Ÿ≈√«¡ ‰¡à‰¥â·¬°«à“‡ªìπ ¡ÿπ‰æ√

      ı. °√¡»ÿ≈°“°√
°√¡»ÿ≈°“°√‡ªìπ·À≈àßÀπ÷Ëß„π°“√√“¬ß“π™π‘¥·≈–¡Ÿ≈§à“°“√π”‡¢â“·≈– àßÕÕ° ·μà√–∫∫°“√
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®”·π°æ‘°—¥ ¬—ß‰¡à„Àâ√“¬≈–‡Õ’¬¥„π°“√®”·π°ª√–‡¿∑¢Õß ¡ÿπ‰æ√·≈–¬“·ºπ‚∫√“≥

      ˆ.  ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘
 ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘ ¡’§«“¡μâÕß°“√„™â¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«°—∫°“√„Àâ∫√‘°“√°“√·æ∑¬å
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